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HI, I'M KAREN



Financial disclaimer: 
I own a company called Dr. Karen, LLC.  I also offer paid trainings and
resources for clinicians, educators, and caregivers from which I earn
income on my website drkarenspeech.com and drkarendudekbrannan.com. 

Nonfinancial disclaimer:
I work for the Department of Children and Family Services. The views
shared in this presentation are my own, and are not shared on behalf of
the agency.  

FIRST, THE LEGAL STUFF



Facebook has 3.030 billion monthly active users.

Instagram has 2 billion monthly active users. 

SnapChat has 750 billion monthly active users.

YouTube can potentially reach 2.491 billion
people via ads per month.
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SOCIAL MEDIA STATISTICS (AS OF JULY 2023)

(Data Reportal , 2023)

https://datareportal.com/social-media-users


TikTok had over 1 billion users as of April 2023.

TikTok only publishes data for users over the age of 18.

Data published for this platform is likely higher 
(and younger) than what’s available to the public.  
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SOCIAL MEDIA STATISTICS (AS OF JULY 2023)

(Data Reportal , 2023)

https://datareportal.com/essential-tiktok-stats


Facebook was created in 2004, and acquired
Instagram and WhatsApp in 2012.

On May 18, 2012 Facebook, Inc. became a
publicly traded company. 

As a result, organic reach dropped for people
creating online content because more
emphasis was placed on advertising. 
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HISTORY OF FACEBOOK

(Eqvista, 2020)

https://eqvista.com/facebook-initial-public-offering-all-you-need-to-know/
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HOW DOES THE ALGORITHM WORK? 

The algorithm continues to evolve, requiring creators to
create “algorithm friendly” content if they want lots of
engagement and views. 

Platforms reward people for having “good” content because
they want people to spend more time on their platform.

This is because the longer people spend on the platform, the
more ads they can see, incentivizing businesses to use their
platform to advertise. 

This is how many platforms generate revenue. 

 
(Northwestern Now, 2023; Sprout Social, 2023)

https://news.northwestern.edu/stories/2023/08/social-media-algorithms-exploit-how-humans-learn-from-their-peers/
https://sproutsocial.com/insights/social-media-algorithms/


How is “good” content defined? 
Engagement

How is engagement defined? 
Likes, shares, comments, clicks
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HOW DOES THE ALGORITHM WORK? 

(Northwestern Now, 2023; Sprout Social, 2023)

https://news.northwestern.edu/stories/2023/08/social-media-algorithms-exploit-how-humans-learn-from-their-peers/
https://sproutsocial.com/insights/social-media-algorithms/
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What have you been liking, clicking, sharing, and commenting on?

What websites have you visited?

What accounts do you follow? 

What social media do you regularly visit? 

What online communities are you in? 

 

WHAT DETERMINES WHAT CONTENT I SEE? 

(Northwestern Now, 2023; Sprout Social, 2023)

https://news.northwestern.edu/stories/2023/08/social-media-algorithms-exploit-how-humans-learn-from-their-peers/
https://sproutsocial.com/insights/social-media-algorithms/
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Users are engaging with social media platforms and
online content for peer support, social interactions,
information, and advice. 

Traditional models, such as telehealth or in-person
therapy are regulated by state licensure
requirements, but are less accessible to due to costs
and logistical constraints. 

Social media communities focused on mental health,
education, and parenting advice are low-cost and
highly accessible, but not regulated.
 

HOW ARE PEOPLE USING SOCIAL MEDIA? 

(Online Therapy Institute, 2020; BMJ Open, 2021)

https://news.northwestern.edu/stories/2023/08/social-media-algorithms-exploit-how-humans-learn-from-their-peers/
https://www.onlinetherapyinstitute.com/ethical-framework-for-the-use-of-social-media-by-mental-health-professionals/
https://blogs.bmj.com/bmjopen/2021/05/21/clinical-influencers-promoting-health-on-social-media/


The consumption of mental health content on social
media platforms is likely to increase based on past
trends that indicate platforms continue to grow.

Research also indicates that individuals with diagnosed
mental health conditions are likely to prefer online
interactions to in-person, and they continue to seek
out support from online communities.
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TRENDS AND RISKS

(Phillips, 2022; Statista, 2022; Verily, 2021)

https://ct.counseling.org/2022/03/the-rise-of-counselors-on-social-media/#:~:text=Social%20media%2C%20of%20course%2C%20is,their%20own%20mental%20health%20struggles.
https://www.statista.com/statistics/278414/number-of-worldwide-social-network-users/
https://verilymag.com/2021/06/rise-of-therapist-influencers-instagram-psychologists-2021
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Social media content creators and social media platforms are likely to
play a role in supporting mental health because they continue provide
opportunities for marketing and business growth. 

Qualified professionals are using these platforms to spread health
information, and professional licensing agencies and boards have
started publishing ethical guidelines for social media use. 

However using social media as a component of mental health services
remains highly unregulated; even among licensed professionals.
 

TRENDS AND RISKS

(Phillips, 2022; Statista, 2022; Verily, 2021)(Phillips, 2022; Statista, 2022; Verily, 2021)

https://ct.counseling.org/2022/03/the-rise-of-counselors-on-social-media/#:~:text=Social%20media%2C%20of%20course%2C%20is,their%20own%20mental%20health%20struggles.
https://www.statista.com/statistics/278414/number-of-worldwide-social-network-users/
https://verilymag.com/2021/06/rise-of-therapist-influencers-instagram-psychologists-2021
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Social media and online communities pose significant
risk to vulnerable populations due to cognitive bias
among online influencers or online predators. 

Lack of ethical guidelines increases the risk for
negligence, confidentiality breaches, and misleading
information. 

Social media has been correlated with higher rates of
depression, anxiety, and compulsive or addictive use.
 

RISKS/NEGATIVE CONSEQUENCES

(Richards, Caldwell, & Go, 2015; 
Haltigan, Pringsheim, & Rajkumar, 2013; 

Terwillinger, 2021; Wang, McKee, Torbica, & Stuckler, 2019)



Find products and services that would help you
Connect you with others with similar interests
Help you stay in touch with friends and family
Offer flexible ways to engage with others
Networking and connecting with others 
Entertainment

And...many people are using it ethically and changing lives! 
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BENEFITS
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MINDSET SHIFT

Social media can be useful when we mitigate
the risks and leverage it appropriately to
enhance our in-person experiences. 
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HOW CAN WE BE BETTER CONSUMERS?

Students?

Community?

Staff?
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ADDITIONAL INFORMATION

https://drkarendudekbrannan.com/ep-117-post-traumatic-growth-and-1-minute-interventions-with-dr-mike-gaskell/

https://drkarendudekbrannan.com/ep-139-cell-phones-11-device-initiatives-and-homework-policies-in-k-12-education-with-dr-
john-burkey/

https://drkarendudekbrannan.com/ep-008-building-accountability-and-motivation-in-kids-with-adhd-with-mike-mcleod/

https://drkarendudekbrannan.com/ep-009-time-management-and-device-use-boundaries-for-kids-with-adhd-with-mike-mcleod/

https://drkarendudekbrannan.com/ep-134-how-to-help-teens-get-comfortable-with-discomfort-and-pursue-meaningful-work-with-
joey-mascio/

https://brenebrown/podcast/dr-vivek-murthy-and-brene-on-loneliness-and-connection

https://cp.bepodcastnetwork/episodes/effective-strategies-for-collaborating-across-multidisciplinary-teams/

https://drkarendudekbrannan.com/ep-117-post-traumatic-growth-and-1-minute-interventions-with-dr-mike-gaskell/
https://drkarendudekbrannan.com/ep-139-cell-phones-11-device-initiatives-and-homework-policies-in-k-12-education-with-dr-john-burkey/
https://drkarendudekbrannan.com/ep-139-cell-phones-11-device-initiatives-and-homework-policies-in-k-12-education-with-dr-john-burkey/
https://drkarendudekbrannan.com/ep-008-building-accountability-and-motivation-in-kids-with-adhd-with-mike-mcleod/
https://drkarendudekbrannan.com/ep-009-time-management-and-device-use-boundaries-for-kids-with-adhd-with-mike-mcleod/
https://drkarendudekbrannan.com/ep-134-how-to-help-teens-get-comfortable-with-discomfort-and-pursue-meaningful-work-with-joey-mascio/
https://drkarendudekbrannan.com/ep-134-how-to-help-teens-get-comfortable-with-discomfort-and-pursue-meaningful-work-with-joey-mascio/
https://brenebrown.com/podcast/dr-vivek-murthy-and-brene-on-loneliness-and-connection/
https://cp.bepodcast.network/episodes/effective-strategies-for-collaborating-across-multidisciplinary-teams-with-karen-dudek-brannan
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